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1 Heading 1 Style

1.1 Heading 2 Style

The largest heading style in the paper (except for the article title) is known as “Heading1” which is numbered, Arial, Bold, and size 14. Please use the styles that are already defined and do not introduce your own ad-hoc styles. “Heading 2” is also numbered but additionally indented, Arial, Bold, and size 11. All headings should have the first letter of each word capitalized. The Introduction should include an introduction to the topic area, with definitions of terms, as well as the main aim of the paper. Heading 2 styles are separated from immediate text by a single blank line. All text is fully justified [1]. We would advise that you only use three levels of headings in your work to increase readability. More levels are allowed but we would advise that you do not go beyond “Heading 5”.
We also suggest that you do not contract words and write them in full. For example write “do not” instead of “don’t”. Block quotes are allowed but please do not use indenting for emphasis. Simply use quotations marks and minimize the amount of quoting to a couple of sentences in length, within the main body of the text.

1.2 Heading 2 Style

The paper should also include a thorough literature review which places the work in a particular body of academic knowledge. You can use a topical approach to your literature review, or a chronological approach. The former is based on themes, the latter on when the work was written. You should state the previous works relevant to your work, what methods they utilized, how findings are similar or different. You should also indicate where your paper fits and what gap it is actually filling in the literature.
When including a figure the caption should go below the figure. When including a table the title goes above the table. Ensure that your figures are formatted in an aesthetically appealing way, minimize the range of colors to allow for easy viewing, and ensure your image is not over one megabyte in size [2]. Remember to paste special into the word document by selecting “Edit>Paste Special>” and select Picture (JPEG). The figure should be cited (figure 1) as close to the image itself. Please do not write things like: “figure 1 on the following page shows that…”. In addition make sure your figures fit neatly within the margins and that they are not that large that they detract from the paper’s formatting. 
The figure should have a full line space above and below it. Figures can incorporate your conceptual framework, methodological approach, or be screenshots of an application you have built, among other things. Please ensure that all text is in English. For figures including only diagrams and text, please use enhanced metafile (EMF) instead of JPEG. If the figure or table has been taken from a previous publication, the author must obtain permission from the publisher to include it in the paper, and also the author must add below the figure or table the following statement:

 © “Year(s)”  “Publisher Name” printed with permission
It is very important that if you need to make your image smaller that you reduce the size of the figure by using the diagonals (i.e. the corners of the image) of the box, rather than the sides. This will ensure that figures remain to scale.
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Figure 1: Use the Caption Style to Name the Figure and to Center the Figure

Table 1: Sample table using the format and style used by these guidelines
	
	Font
	Size
	Bold
	Italics
	Special

	Article title
	Arial
	16
	Yes
	No
	Centered

	Author name
	Arial
	12
	Yes
	No
	Centered

	Affiliation
	Arial
	9
	No
	No
	Centered

	Abstract
	Arial
	8
	-
	-
	Justified

	Keyword title
	Arial
	9
	Yes
	No
	Justified

	Keywords
	Arial
	9
	No
	No
	Justified

	Heading 1 Style
	Arial
	14
	Yes
	No
	Justified; Numbered

	Heading 2 Style
	Arial
	11
	Yes
	No
	Justified; Numbered

	Heading 3 Style
	Arial
	11
	Yes
	No
	Justified; Numbered

	Paragraph text
	Arial
	9
	-
	-
	Justified

	Heading Acknowledgments Style
	Arial
	14
	Yes
	No
	Justified

	Heading References Style
	Arial
	14
	-
	No
	Justified

	References
	Arial
	9
	No
	No
	Justified; 0,63 cm left margin

	Table and image title
	Arial
	9
	-
	-
	Centered

	Inner image, diagram or table text
	Arial
	>=7
	-
	-
	-


2 Materials and Methods

To number lists of items use the “Enumerated Text” style. At the end of each line do not include a full stop unless you have text that incorporates several separate sentences on each line item.

1. This is list item number 1

2. This is list item number 2 (you may use parentheses)

3. This is list item number 3

Additionally you can use a bullet list for non-enumerated items. For instance:

· This is a list item
· This is another list item

For a second level of items please use a dash list. For example:

· This is a sub-list item

· This another sub-list item
2.1 Heading 2 Style

All papers must include a methodological approach, state their findings clearly in a dedicated section, and provide a well-structured conclusions section highlighting the importance of the findings for researchers and practitioners.
For the purposes of spelling, please turn on your North American dictionaries. Do not add any footers or headers. Do not paginate the document. Use available style headings only. Do not use footnotes or endnotes. If you need to use dashes in your work please place the dash immediately after the letter of the last word and then allow for a space before finishing your sentence. For example, “the methods chosen were two-fold- survey and interviews”.
2.1.1 Heading 3 Style

You must fax your fully-completed, signed copyright release form when you submit the final version of your paper. We must have this form before your paper can be published in JTAER (Site 1). The copyright form is available as a PDF file.

2.1.2 References and Citation Style

Our references style is based on the IEEE Transaction and Journal references style, but with slight differences that we describe here. Please note the “References” heading is not numbered.
Authors names are recorded and separated by commas except for the final author who is separated by an “and”. Unlike the IEEE style, do no italicize any details; do not enclose details between quotes. Take note of spacing, commas, year date and how page numbers are recorded. There are subtle differences for each.
In the text, indicate references by Arabic numerals in square brackets with a space before the bracket.
For example, “….end of line for a paragraph in my article [5].”.
It is not necessary to mention the authors(s) of the reference unless it is relevant to your text.
Do not mention the date of the reference in the text.
It is not necessary to say:      in reference [15] ….        To say:   In [15] … is sufficient.

To cite more than one source at a time see examples below:

Citing several non-consecutives references (citing references 1, 5 and 21):

[1], [5], [21]
Citing several consecutives references (citing references 1,2,3,4, and 5):
[1] - [5]
Citing a reference [5] to a single page (for example, to page 231):

[5] p. 231

Citing a reference [5] to a range of pages (for example, from page 231 to page 240):

[5] pp. 231 - 240
Please ensure that every reference cited in the text is also “present” in the reference list (and vice versa). Any references cited in the abstract must be given in full. Reports, private communication, and manuals should not be referenced/cited unless absolutely necessary.

Please also avoid using abbreviations in your references.
References should be listed (in the references section) alphabetically by surname.

Examples of how to reference:
· Books [13], [19], 
· Articles/chapters in a book [5], [22], 

· Journal papers (periodicals) [3] - [4], [14]
· Papers in proceedings [2], [12], 

· Papers presented at conferences (unpublished) [9], [16], 

· Online sources [6], [18] (in the example, (2001,March) is the date of publication), 
· Thesis or dissertation (“Ph.D. dissertation,” but “M.S. Thesis”) [21], [23], 

· Reports (technical reports, internal reports, provide number and month if available) [7], [8], 

· Manuals [1], [15], [17], 

· Private communications [10] and 

· Patents [11], [20], 

can be found in the references section.
There is a difference between citing online references and citing websites. Citing an online reference is referring to a specific document which has author(s) and publication date. These online references are listed in the references section (Online sources). Citing a website is referring to the whole website ( for example, if the author refers to a case study website; “In this study we are analyzing the websites of the University of Wollongong (Site 3) and the University of Talca (Site 2)” ). These websites are listed in the websites list section. Please see an example of a websites list after the acknowledgments section.
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Example of a Websites List
Site 1: Journal of Theoretical and Applied Electronic Commerce Research (JTAER)

http://www.jtaer.com
Site 2: Universidad de Talca
http://www.utalca.cl
Site 3 University of Wollongong (UOW)

http://www.uow.edu.au/
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